
Mobile Device Management 



SmartManager™ - Mobile Device Management 

HTC Hero 

Samsung Behold  

Nokia 6760 

Nokia E75 

 Centralized silent MDM actions over-the-air without any end user involvement 

 
 Operator independent, cross platform support 

 Nokia, Sony Ericsson, Windows Mobile, Android, iPhone even Blackberry 
- Symbian S60 and Symbian^3; Win Mobile 5 and 6; iPhone 4, Android 1.6-2.x, etc. 
- Support for several new devices annually 
- Windows 7 (H2/2011)  
 *S40-devices can be added to the system for asset management 

 
 As a service or in-house installation 

 As a service without server investments 
- In-house installation possible if needed (one working day)  

 
 Professional technical support always available 

 Telephone 
-  Email 
-  Extranet 
-  Customer training sessions 
-  On-site support 

 
 From competent and reliable partner 

 Good references and proven track record 
- Profitable business since 1993 
- Mobile products and services are our core business 

 
 



How it works technically 

Secured data connection 

 to web user interface. 

SmartManager 

server 

SmartManager 

client-application 

SmartManager 

Admin web UI 



SmartManager™ - actions during device life cycle  

• When taking into use new device 
- Application installations 
- Access points and e-mail settings can be provisioned and enforced to take 

in use 

• Executing corporate policies 
- Applications can be blacklisted 
- Users can be prevented from installing applications 
- Bluetooth management 
- Device autolock management 

• Application updates 
 

 

• Backup and restore 
- User and program data can be backed up (on schedule) and restored also 

to a different device types (depending of data & devices) 

• File and certificate management 
 
• Device wipe 

- When needed 
- When SIM-card is changed 

• Data usage monitoring and management 
 

• Group communication with SMS-messages  
 

 
 
 



SmartManager™ - Automatic policy management 

 Groups can be created in 
SmartManager web UI 

 Group specific requirements can be 
defined: required applications, 
settings, scheduled backups and 
security policies. 

 When a new device is placed to a 
certain group in company all the 
defined requirements and policies 
are automatically executed for this 
new device. 

 Administrator don’t have to define 
settings manually per device, 
stadardizing is executed 
automatically to every device. 

 

Symbian 60 v3 

device group 

Sales 

R & D 

Management team 

•Donald Green 

•Jones River 

•Derek Crisp 
•Bluetooth hidden 

•Autolock ON / 40 min 

•SmartMail installed 

•F-Secure installed 

•Bluetooth disabled 

•SmartMail installed 
•Continuous 
backups 
•Autolock ON / 

10min 
•Java Bytes 

•Morris Mozilla 

•Beta Pilot 



SmartManager™ MDM – Remote Display 

Devices can be 
accessed remotely in 

order to troubleshoot 
devices and support 
end users like never 

before. 
 

SmartManager’s 
remote access 
technology is based on 

VNC secured by SSL 
and works even over 

plain narrow bandwidth 
connections. 
 

* Action requires always 
end users approval 



SmartManager™ - Inventory and reporting 

Advanced inventory: device 
users, device models, IMEIs, 
firmware versions, device 
settings, data usage per 
country, applications ,etc 
 

When needed reports can be 
exported e.g. to Excel sheet. 



SmartManager™ - Automatic country specific 

”Welcome” messages as needed 

Welcome to Spain. Your Mail 

for Exchange mobile email is 

not working here due to risk of 

high data costs! 

Welcome to Bulgaria, our 

company office address is: 

Werstgrod 12, HAKROWITZ. 

English speaking contact 

Johan Mikrov can be reached 

from: +23-4343-12121212 

Welcome to New Zealand, 

no restrictions here from 

your company, enjoy and 

make some serious 

business… 

 Welcome to 

Denmark, 

please use 

MobileDenmark 

as our company 

operator... 

Welcome to India, 

remember to use 

TeleIndia for dataroaming 

to work… 

Welcome to Egypt, GPRS roaming does 

not work in TeleEgypt network. In order to 

send and receive email, select any other 

available network. 



SmartManager™ - Benefits for end customer 

• All devices to the same device register. 

• Efficient and automatic standardizing of smartphones. 

• Makes possible to execute organization’s security policy. 

• Saves customers’ end users’ and IT-unit’s time. 

• Data usage monitoring and management. 

• Easily as a service, in-house installation possible as well. 

• Suitable for large organizations as well as SME:s. 

• Professional technical support available. 

 


